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Abstract— Knowledge management is an activity that organizations use to achieve goals and gain 
competitive advantages. This study features a systematic literature review that discusses the 
implementation of knowledge management in organizations covering 39 articles published from 2015 to 
2020. This study aims to answer four research questions. The results show that the trend of knowledge 
management research in Indonesia is dominated by research related to the designing of knowledge 
management systems. The application of knowledge management in Indonesia has been applied in various 
fields. Some various models and methods can be used in creating a knowledge management system.  
 
Keywords: systematic literature review, knowledge management, knowledge management system. 
 
Intisari—Manajemen pengetahuan merupakan suatu aktivitas pengelolaan pengetahuan yang digunakan 
organisasi untuk mencapai tujuan dan memperoleh keunggulan. Penelitian ini menampilkan sebuah 
systematic literature review yang membahas implementasi manajemen pengetahuan di dalam organisasi 
yang mencakup total 39 artikel yang diterbitkan dari tahun 2015 hingga 2020. Penelitian ini bertujuan 
untuk menjawab lima pertanyaan penelitian. Didapatkan hasil bahwa tren penelitian manajemen 
pengetahuan di Indonesia, didominasi dengan penelitian terkait perancangan knowledge management 
system (KMS). Penerapan manajemen pengetahuan di Indonesia telah diterapkan di berbagai bidang. Ada 
berbagai model dan metode yang bisa digunakan dalam membuat knowledge management system.  
 
Kata Kunci: systematic literature review, manajemen pengetahuan, sistem manajemen pengetahuan. 
 
 

INTRODUCTION 
 

Recently there have been changes in all areas of 
life, as a result of which technology has grown 
faster. This condition requires how to respond to all 
these changes to survive. Of course, only with 
knowledge, all changes can be addressed 
appropriately. Knowledge is the result of a process 
through social interaction with other people and the 
environment to become the goal of truth [1]. 

By the development of organizations and 
information technology in organizations and using 
knowledge, knowledge becomes an important asset 
in the organization [2]. The knowledge should make 
progress of the organization itself. Therefore, it is 
necessary to have knowledge management in the 
organization. With knowledge management, 
knowledge can be put to good use within the 
organization, coupled with good infrastructure 
support that will help disseminate information 
within the organization. 

A systematic literature review is a research 
method for evaluating, evaluating, and interpreting 
all relevant research results related to specific 

research questions, specific topics, or phenomena of 
concern [3]. This method is used by reviewers to 
search for research journal articles published 
through electronic databases[4]. 

This study features a systematic literature 
review that discusses the implementation of 
knowledge management in Indonesia. This study 
aims to determine how the implementation of 
organizational management, designing a knowledge 
management system, and its effects, and what 
factors affect knowledge management. 
 
Knowledge Management 

Knowledge management is a system designed 
to create, document, classify, and knowledge within 
the organization. According to [5], in carrying out 
knowledge management four things must be 
considered, namely: knowledge acquisition, 
knowledge conversion, knowledge application, and 
knowledge protection. 

Organizational management can be seen 
operationally and strategically. Operational KM is 
an organizational activity based on efforts to 
develop and utilize knowledge within an 
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organization. Meanwhile, strategic KM is a step to 
strengthen the efforts of each individual and 
organization to become a knowledge-based 
organization[6]. 
 
Organization 

Organization comes from the word organon 
which means tool in Greek. The organization can be 
defined as a group consisting of two or more people 
who work together to achieve certain goals 
together. Organizations use all resources and 
facilities and infrastructure that are used effectively 
and efficiently to achieve organizational goals [7]. 
One of the organizational effectiveness can be seen 
from the organizational culture [8].  

Organizational culture refers to the norms of 
behavior, assumptions, and beliefs of an 
organization, while organizational climate refers to 
the perceptions of people in the organization that 
reflect those norms, assumptions, and beliefs. It can 
be said that organizational culture is a set of rules 
and regulations agreed upon and implemented by 
its members. Organizational culture can shape the 
behavior patterns of its members. 
 
Knowledge Management and Organization 

In implementing knowledge management 
several things need to be considered, including 
organizational culture. The importance of 
organizational existence in the implementation of 
knowledge management is described in the 
literature [9]. According to Walker, there are several 
elements of implementing knowledge management, 
namely: 
1. Knowledge creation, the creation of knowledge 

is facilitated through job design, namely by 
assigning tasks to work teams, not individuals. 

2. Knowledge Transfer / Knowledge Sharing, in 
organizations sharing knowledge, is crucial in 
organizations where this process involves 
individuals, teams, departments, or divisions 
who are influenced by the experiences of 
others. 
According to [10], ], knowledge management is 

how to manage organizational processes to create, 
store and reuse organizational knowledge. 
 

MATERIALS AND METHODS 
 

The methodology uses the systematic literature 
review method where the stages in this systematic 
review are adopted from [11]. 

 
Figure 1.Systematic Literature Review Phase[11] 

1. Planning phase 

a. Research questions 
To determine the extent of the concept of 

knowledge management in organizations in 
Indonesia, this study has several research 
questions: 
 RQ1: What is the trend of knowledge 

management research in Indonesia? 

 RQ2: What are the perspectives and 

applications of knowledge management in 

Indonesia? 

 RQ3: How does knowledge management affect 

and what does it affect knowledge 

management? 

 RQ4: What methods or models are used in 

forming a knowledge management system 

(KMS)? 

 
2. Conducting the review phase 

a. Search strategy  
The keywords used in this literature search 

were "Knowledge Management in Organizations". 
The Source of literature data is obtained from 
Google Scholar which is limited by publications 
published from 2015-2020. 

 
b. Study selection criteria and procedures 

The list of primary literature that has been 
obtained will be selected and re-evaluated to 
separate the literature that fits the criteria and 
those that are excluded. 
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Table1.Inclusion Criteria and Exclusion Criteria 

No Inclusion Criteria Exclusion Criteria 
1 Literature uses 

Indonesian or 
English 

Literature that only 
provides theories 
related to 
knowledge 
management. 

2 Literature where 
knowledge 
management 
concepts are applied 
in organizations 

Literature that does 
not apply 
knowledge 
management in 
organizations 

3 The literature 
answers at least one 
research question 

Literature that only 
displays and 
provides abstracts 
or slideshows 

4 Literature indexed 
under S1, S2, and S3 
in Sinta (Science and 
technology index) 

Literature indexed 
S4, S5, and S6 in 
Sinta (Science and 
technology index) 

c. Included and excluded studies 
Using a Google Scholar search, approximately 

62,300 results were obtained. After the first stage 
selection through literature criteria selection, a total 
of 302 pieces of literature were obtained. 
Furthermore, the second stage of selection was 
carried out and 39 total kinds of literature were 
obtained. 

 
Figure 2.Selected literature statistics 

 
d. Study quality assessment 

The articles obtained were then evaluated for 
quality based on several criteria: (1) The articles 
matched the inclusion and exclusion criteria, (2) 
The literature search included all relevant studies, 
(3) The data/baseline studies were sufficiently 
explained. 

 
e. Data extraction strategy 

The following information is collected in data 
extraction: (1) Source (journal or conference) and 
complete references, (2) Classification of study 
types and research scope, (3) Main topics, (4) 
Author and institution, (5) Research summary, ( 6) 
Research questions, (7) Quality evaluation, (8) 

Practitioner-based and guided studies, (9) Number 
of major studies used. 

 
RESULTS AND DISCUSSION 

 
1. RQ1: What is the trend of knowledge 

management research in Indonesia? 

From 2015 to 2020, the trend of research 
related to knowledge management, the literature 
that examines the design of KMS dominates the 
focus of the study with a percentage of 51%. The 
research theme of knowledge management 
perspective and its application as a percentage of 
39%, and the theme of the influence of knowledge 
management and the factors that influence it has a 
percentage of 10%. 

 
Figure3.Research Trends by Field, 2015 - 2020 

 
2. RQ2: What are the perspectives and 

applications of knowledge management in 

organizations in Indonesia? 

In public sector organizational reform, good 
organizational performance is needed. The 
effectiveness of knowledge and technology 
management is the key to increasing the 
competitiveness of public sector organizations [12]. 
One of the applications of knowledge management 
is applied in government institutions [13]. In 
government organizations, knowledge 
management is used to carry out regional 
development planning [14], [15]. Knowledge 
management is applied in the field of education, for 
example in the field of education such as libraries 
[16],[17],[18],[19]. Also, in higher education, 
knowledge creation and application of knowledge 
can improve lecturer performance[20]. Knowledge 
management is also applied in banking 
organizations [21]. The application of knowledge 
management is not only applied by large companies 
but can be applied in Small and Medium Enterprises 
(SME)[22].  

Strategy-based knowledge management can be 
applied to gain a competitive 
advantage[23],[24],[25]. Knowledge management 
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implementation is carried out by establishing a 
knowledge management system along with a 
repository and database that begins with the SECI 
process (socialization, externalization, 
combination, and internalization)[26]. Therefore, it 
is necessary to have good internet network facilities 
and the quantity of computers in the organization to 
maximize the use of information technology to 
support a good knowledge management 
process.[27].  
 
3. RQ3: How is knowledge management 

affected and what does it affect knowledge 

management? 

Knowledge management affects employee 
performance. In [28] research, employee 
performance is determined by three independent 
variables, namely knowledge management, skills, 
and employee attitudes. Collaboration between 
employee empowerment and knowledge 
management has a positive effect on employee 
performance [28]. Determination, supervision, and 
knowledge management affect employee 
performance [29]. Knowledge management is 
influenced by organizational culture as described in 
the research [30]. There are 4 enablers in 
knowledge management, namely culture, 
technology, infrastructure, and measurement [31]. 
Trust influences positively on knowledge 
sharing[32]. 

 
4. RQ 4: What methods or models are used in 

forming a knowledge management system 

(KMS)? 

The Nonaka model or what is called the SECI 
model, in addition to being used for knowledge 
creation, is used to identify and map knowledge 
within organizations [33], [34]. The SECI model can 
be combined with a soft system methodology that 
concentrates on stakeholder perspectives in system 
development [35]. Refinements of the SECI model 
resulted in the Inukshuk model. Inukshuk model 
can be used to map knowledge which also 
emphasizes aspects of leadership, technology, and 
culture [36][37], [38], [39].  

The 10-step KM roadmap model is a framework 
developed by AmritTiwana, research [40][41], [42], 
[43][44]use this framework in developing KMS. In 
addition to the SECI model, knowledge mapping can 
use Zack's KM Cycle model. Knowledge 
Management System Life Cycle (KMSLC) can also be 
used in designing knowledge management systems 
[45]. Knowledge extraction can be done using a 
clustering approach [46]. Making business process-
oriented KMS can use Strohmaier's organizational 
knowledge process framework [47].[48], [49], 
[50].System development methods such as SCRUM, 

Waterfall, and the System Development Life Cycle 
(SDLC) can also be used in the design of knowledge 
management systems. 

 
CONCLUSION 

 
There are 39 pieces of literature found from 

2015 to 2020 that discussed the implementation of 
knowledge management in organizations. The 
research theme trend for the implementation of 
knowledge management in organizations is 
dominated by research related to the design of 
knowledge management systems (KMS). From 39 
pieces of literature, it is found that knowledge 
management can be implemented in various fields 
such as government institutions, education, and 
banking. Not only in large institutions but can also 
be applied in small industries such as in Micro, 
Small, and Medium Enterprises (MSMEs). 
Knowledge management affects employee 
performance and the competitive advantage of an 
organization or company. Several methods and 
models are used in designing a knowledge 
management system, namely: the SECI model, the 
Inukshuk model, and the 10-step KM roadmap 
model. Meanwhile, the KMS development method 
can be done with SCRUM, Waterfall, and the System 
Development Life Cycle (SDLC). 

Based on the review that has been carried out, 
the authors convey several suggestions, namely: (1) 
organizations should manage knowledge 
management optimally so that it can get maximum 
employee performance, and (2) increase research 
related to the influence of knowledge management 
and the factors that influence it. 
 

REFERENCE 
 
[1] I. at. a. Nonaka, Managing Flow A Process 

Theory of the Knowledge-Based Firm. New 
York: Palgrave Macmillan UK, 2008. 

[2] K. Y. Tung, Memahami Knowledge 
Management. Jakarta: Penerbit Indeks, 2018. 

[3] S. Siswanto, “Systematic Review Sebagai 
Metode Penelitian untuk Mensintesis Hasil-
Hasil Penelitian.,” Bul. Penelit. Sist. Kesehat., 
vol. 13, no. 4, pp. 326-333., 2010. 

[4] F. Mailani, “Kualitas Hidup Pasien Ginjal 
Kronik yang Menjalani Hemodialisis : 
Systematic Review,” Ners J. Keperawatan, vol. 
11, no. 1, pp. 1–8, 2015. 

[5] T. H. Nguyen, Que Thi Nguyet, Philip A Neck 
and Nguyen., “The Critical Role of Knowledge 
Management in Achieving and Sustaining 
Organisational Competitive Advantage,” Int. 
Bus. Res. 

[6] J. H. Tjakraatmadja, “Mengapa perlu ‘Boosting 
business results through knowledge 



 

VOL. 6. NO. 2 FEBRUARY 2021. 
. 

DOI: 10.33480/jitk.v6i2.1929. 
 

 

231 

management’.,” in Knowledge Management 
Summit Indonesia, 2015. 

[7] A. Ambarwati, Perilaku dan Teori Organisasi, 
1st ed. Malang: Media Nusa Creative, 2018. 

[8] R. L. Daft, Organization theory and design, 9th 
editio. Mason, Oklahoma: Thomson South-
Western., 2007. 

[9] K. Dalkir, Knowledge Management in Theory 
and Practice. United Kingdom: Elsevier 
Butterworth-Heinemann, 2005. 

[10] A. Z. & D. F. Zhou, “The Intellectual Capital Web 
A Systematic Linking of Intellectual Capital 
and Knowledge Management:,” J. Intellect. 
Cap., 2003. 

[11] S. Kitchenham, B., & Charters, “Guidelines for 
performing systematic literature reviews in 
software engineering,” 2007. 

[12] I. K. Kusumawijaya, “Upaya Meningkatkan 
Kinerja Organisasi Sektor Publik Berbasis 
Knowledge Management,” in PROSIDING 
SEMINAR NASIONAL & CALL FOR PAPERS 2015 
Optimalisasi Peran Industri Kreatif dalam 
Menghadapi Masyarakat Ekonomi ASEAN, 
2015, pp. 163–175. 

[13] M. A. Jabar, “Knowledge Management di Sub 
Direktorat Penilaian Kinerja dan 
Pengembangan Karier Guru Pendidikan 
Dasar,” J. Improv., vol. 4, no. 2, pp. 254–264, 
2017. 

[14] T. H. K. Harahap, Y. A., & Harahap, “Penerapan 
Knowledge Management pada Badan 
Perencanaan Pembangunan Daerah 
(Bappeda) Kota Pekanbaru,” JOM FISIP RIAU, 
vol. 3, no. 2, pp. 1–15, 2016. 

[15] J. Prayitno, “Knowledge Management Dalam 
Pengembangan Smart City,” in Konferensi 
Nasional Sistem Informasi 2018, 2018, pp. 473–
477. 

[16] T. T. Prabowo, “Implementasi Manajemen 
Pengetahuan Di Perpustakaan Uin Sunan 
Kalijaga Yogyakarta,” J. Kaji. Inf. dan Perpust., 
vol. 4, no. 2, p. 161, 2016. 

[17] J. Husna, “Implementasi Knowledge 
Management di Perpustakaan dalam 
Membangun Koleksi Warisan Budaya Batik,” 
Pustakaloka, vol. 10, no. 2, p. 146, 2018. 

[18] E. R. Wulandari and R. Nurisani, “Model 
Knowledge Management di Perpustakaan 
Universitas Padjadjaran,” Lentera Pustaka J. 
Kaji. Ilmu Perpustakaan, Inf. dan Kearsipan, vol. 
6, no. 1, pp. 23–36, 2020. 

[19] T. T. Prabowo, “Penerapan Manajemen 
Pengetahuan dalam Pengelolaan Dokumen di 
Perpustakaan STIKes Guna Bangsa,” Khazanah 
J. Pengemb. Kearsipan, vol. 13, no. 1, p. 17, 
2020. 

[20] I. G. A. D. Saryanti and N. L. G. P. Suwirmayanti, 
“Analisis Meningkatkan Kinerja Dosen 

Menggunakan Knowledge Management 
System,” in Konferensi Nasional Sistem & 
Informatika 2017, 2017, pp. 152–157. 

[21] A. Heksarini, “Knowledge Management 
melalui Pelaksanaan Manajemen Sumber Daya 
Manusia dan Pembelajaran Organisasi pada 
Perbankan Syariah,” in Prosiding Seminar 
Nasional Manajemen dan Ekonomi Bisnis, 
2017, vol. 1, pp. 265–273. 

[22] S. M. Kuway, “Peranan Manajemen 
Pengetahuan Untuk Keunggulan Daya Saing 
UKM di Kota Pontianak,” in SENSITIF 2019: 
Seminar Nasional Sistem Informasi dan Teknik 
Informatika, 2019, pp. 1119–1126. 

[23] W. Wiyanto and U. Pamulang, “Analisis 
Penerapan Manajemen Pengetahuan dan 
Pengetahuan Berbasis Strategi Untuk 
Menciptakan Keunggukan Bersaing 
Berkelanjutan (Studi Kasus Pada SMK YPUI 
Parung),” in Konferensi Nasional Riset 
Manajemen, 2016, no. September, pp. 20–22. 

[24] N. K. Devi, “Penerapan Knowledge 
Management Dalam Peningkatan Kinerja Pada 
PT . Indominco Bontang Kalimantan Timur,” in 
Festival Riset Manajemen & Akuntansi, 2018, 
pp. 883–893. 

[25] Wahyudi, “Analisa Penerapan Knowledge 
Management Pada Perusahaan Service ( Studi 
Kasus Pt . Pit Elektronik ),” J. Ilmu Pengetah. 
dan Teknol. Komput., vol. 4, no. 1, pp. 37–42, 
2018. 

[26] M. Fermilia, D. Taufiq, and W. Laksmono, 
“Penerapan Manajemen Pengetahuan di 
BAPETEN Sebagai Implementasi dari Amanah 
Reformasi Birokrasi,” in Seminar Keselamatan 
Nuklir, 2016, pp. 1–5. 

[27] U. Rusilowati, “Analisis Manajemen 
Pengetahuan Berbasis Teknologi Informasi: 
Studi Kasus pada Lemlitbang Pemerintah 
Pengambil Kebijakan,” J. Organ. dan Manaj., 
vol. 11, no. 1, pp. 44–61, 2015. 

[28] P. Pragiwani, M., Alexandri, M. B., & Chandra, 
“Analisis Employee Empowerment dan 
Knowledge Management Pada Peningkatan 
Kinerja Karyawan di Sektor Pariwisata,” 
AdBispreneur  J. Pemikir. dan Penelit. Adm. 
Bisnis dan Kewirausahaan, vol. 3, no. 1, pp. 73–
79, 2018. 

[29] L. Baety, Jumi., and Taviyastuti, “Analisis 
Pengaruh Pengawasan dan Manajemen 
Pengetahuan Terhadap Kinerja Karyawan 
Menggunakan Metode Regresi Berganda,” in 
Seminar Nasional Terapan Riset Inovativ 
(SENTRINOV) Ke-6, 2020, vol. 6, no. 2, pp. 155–
163. 

[30] D. J. Bantam, D. A. Nugraha, and N. Sa’adah, 
“Pengaruh Budaya Organisasi Dan Komitmen 
Organisasi Terhadap Knowledge Management 



VOL. 6. NO. 2 FEBRUARY 2021 
. 

DOI: 10.33480 /jitk.v6i2.1929 
 

 

 

232 

Pada Perusahaan Pengguna SAP,” 
PSIKOLOGIKA, vol. 21, no. 1, pp. 12–24, 2016. 

[31] R. Bose, Knowledge Management Matrics. 
2004. 

[32] E. F. Badar and A. N. L. Seniati, “Pengaruh Trust 
Terhadap Berbagi Pengetahuan Melalui 
Mediasi Komitmen Organisasi pada Dosen 
Perguruan Tinggi,” Indig. J. Ilm. Psikol., vol. 2, 
no. 1, pp. 7–27, 2017. 

[33] S. Lusa and R. Zulham Ramadhani, 
“Pengembangan Knowledge Management 
Systemberbasis Web Pada Perusahaan 
Manufaktur: Studi Kasus PT. Malindo Feedmill, 
Tbk,” in Seminar Nasional Riset Inovatif III, 
2015, pp. 408–420. 

[34] M. Y. Lopis, A. Iriani, and Y. Dwikurnaningsih, 
“Pengembangan Aplikasi Knowledge 
Management System Online Untuk Berbagi 
Pengetahuan Antara Alumni Dengan Program 
Studi,” J. Ilmu Sos. dan Hum., vol. 8, no. 1, pp. 
35–45, 2019. 

[35] A. Widi, N. Rachmat, and S. Selatan, 
“Pengembangan Knowledge Management 
System dengan model SECI dan pendekatan 
Soft System Methodology,” in Annual Research 
Seminar 2016, 2016, vol. 2, no. 1, pp. 281–286. 

[36] Y. Kurniawan, O. Sarwengga, T. F. Dewanto, 
and W. T. Hantoro, “Manajemen Pengetahuan 
Berbasis Perangkat Lunak Open Source (Studi 
Kasus),” Comput. J. Comput. Sci. Inf. Syst., vol. 1, 
pp. 81–90, 2017. 

[37] O. Octaria and E. Ermatita, “Analisis 
Knowledge Management System dengan 
Metode Inukshuk,” in Prosiding Annual 
Research Seminar 2017 Computer Science and 
ICT, 2017, vol. 3, no. 1, pp. 35–38. 

[38] O. Octaria, E. Ermatita, and S. Sukemi, 
“Penerapan Knowledge Management System 
Berbasis Web Menggunakan Model Inukshuk 
dan Algoritma Levenshtein,” CSRID (Computer 
Sci. Res. Its Dev. Journal), vol. 11, no. 2, pp. 63–
73, 2020. 

[39] O. Octaria, E. Ermatita, and S. Sukemi, 
“Penerapan Knowledge Management System 
Menggunankan Algoritma Levenshtein,” J. 
RESTI (Rekayasa Sist. dan Teknol. Informasi), 
vol. 3, no. 2, pp. 233–242, 2019. 

[40] D. Cahyadi and W. Usino, “Knowledge 
Management System Berbasis Web Sebagai 
Sistem Pengembangan Sumber Daya Manusia 
Dalam Pengelolaan Sumber Daya Air : Studi 
Kasus Perusahaan Umum (Perum) Jasa Tirta 
II,” J. REKAYASA Teknol. NUSA PUTRA, vol. 2, 
no. 3, pp. 1689–1699, 2016. 

[41] Herlinda., I. Mutia, and Atikah, “Perancangan 
Knowledge Management System (KMS) 
Kurikulum 2013 Sekolah Menengah Atas 
Negeri di Jakarta Selatan.,” in Seminar Nasional 

TEKNOKA, 2017, vol. 2, pp. 1–7. 
[42] R. Hidayad, S. Fauziati, and E. Nugroho, 

“Perancangan Knowledge Management 
System di Direktorat Jenderal Bea dan Cukai 
Kementerian Keuangan,” in Seminar Nasional 
Teknologi Komputer & Sains (SAINTEKS), 2019, 
vol. 1, no. 1, pp. 813–821. 

[43] Y. A. A. Sukma, N. Indrawati, and R. Z. Ruslam, 
“Perancangan Knowledge Management 
System pada Komite Teknis,” Pertem. dan 
Present. Ilm. Stand., pp. 209–218, 2019. 

[44] I. Mutia, - Herlinda, and - Atikah, “Perancangan 
Knowledge Management System (KMS) 
Kurikulum 2013 Menggunakan Model Tiwana 
dan Zack,” J. Edukasi dan Penelit. Inform., vol. 3, 
no. 2, p. 152, 2017. 

[45] T. Ahmad, I. Hermadi, and W. A. Kusuma, 
“Sistem Manajemen Pengetahuan 
Perlindungan Anak: Studi Kasus: Sakti Peksos 
di Kementerian Sosial,” SOSIO KONSEPSIA, vol. 
8, no. 3, pp. 213–226, 2019. 

[46] D. R. Pulukadang, M. Mustafid, and F. Farikhin, 
“Pendekatan Clustering untuk Ekstraksi 
Pengetahuan pada Pembangunan Sistem 
Manajemen Pengetahuan,” J. Sist. Inf. Bisnis, 
vol. 5, no. 2, pp. 79–83, 2015. 

[47] A. W. A. Wibowo, Y. Priyandari, and R. W. 
Damayanti, “Perancangan Model Knowledge 
Management Pada Unit Layanan Pengadaan 
Barang dan Jasa Pemerintah,” in Proceeding 
Seminar Nasional Teknik & Manajemen 
Industri, 2015, pp. 11–56. 

[48] Y. Sonatha, I. Rahmayuni, A. Alanda, and I. 
Saputra, “Rancang Bangun Aplikasi 
Knowledge Management Berbasis Web,” 
INVOTEK J. Inov. Vokasional dan Teknol., vol. 
18, no. 2, pp. 133–140, 2018. 

[49] S. Karnila and Nurfiana., “Perancangan Model 
Knowledge Management Untuk Memonitoring 
Prestasi Akademik Mahasiswa Pada 
Perguruan Tinggi,” in Konferensi Nasional 
SIstem & Informatika 2015, 2015, pp. 101–106. 

[50] I. Kaniawulan et al., “Sistem Manajemen 
Pengetahuan Forum Diskusi Dosen 
Knowledge Management System of Lecturer 
Discussion Forum,” J. Teknol. Inf. dan Ilmu 
Komput., vol. 7, no. 1, pp. 51–58, 2020. 

 
 


